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Overview

What are airport service quality frameworks?

Airport service quality frameworks identify the service standards that airlines
and their passengers can expect from airports in return for the airport charges
they pay. 

Why is a passenger centric airport important?

Developing a passenger-centred airport and providing passenger-centric
services are key to the success of airport and airline companies (Cao et al.,
2023). Maintaining a high level of customer satisfaction through offering
quality customer services is an important tool to achieve a competitive
advantage for both airports and airlines. 

Who are the key stakeholders in the air transport industry?

Air passengers are the key stakeholders in the air transport industry.
Developing a passenger-centred airport and providing passenger-centric
services are key to the success of airport and airline companies (Cao et al.,
2023). 

Are air transport service quality and passenger satisfaction the end goal?

Finally, studying air transport service quality and passenger satisfaction is not
the end goal. Also, there is no lack of research on passenger retention,
repurchase and loyalty (Chonsalasin et al., 2022; Jiang & Zhang, 2016b;
Mikulic & Prebezac, 2011).
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Airport Service Quality Frameworks 

Nov 29, 2022 · Introduction Airport service
quality frameworks identify the service standards
that airlines and their passengers can expect
from airports in return for the airport charges
they pay.

Measuring airport service quality: A
multidimensional approach

Jun 1, 2016 · Since the perceived level of quality
is an antecedent of passenger satisfaction and
his/her attitude towards the airport, measuring
service quality according to this approach may ...

A review of air transport service quality studies:
current ...

May 11, 2023 · 1 Introduction Air passengers are
the key stakeholders in the air transport
industry. Developing a passenger-centred airport
and providing passenger-centric services are key
to ...

Air Cargo Service Quality Evaluation Study at
Shuangliu ...

Jun 5, 2023 · This study aims to explore the air
cargo service quality of Shuangliu International
Airport, and construct a preliminary air cargo
service quality evalua-tion index system by ...
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Airport service quality and passenger
satisfaction: The ...

Dec 1, 2021 · Firstly, using a structural model
analysis, it substantiates the theoretical
relevance of using pre-determined service
attributes on Skytrax (queueing times, terminal
cleanliness, ...

Measuring Logistics Service Quality Using the
SERVQUAL ...

Feb 1, 2023 · Increasing service quality results in
greater satisfaction of service users, greater
satisfaction results in increased loyalty, which
further guarantees the positive performance of ...

Improving Service Quality Measurement with
Servqual: ...

May 1, 2023 · This study aims to conduct a
systematic examination of airport Service
Quality. Firstly, this paper constructs the airport
service quality evaluation system using interview
...
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A review of air transport service quality studies:
current ...

Jun 1, 2023 · Air passengers are the key
stakeholders in the air transport industry.
Developing a passenger-centred airport and
providing passenger-centric services are key to
the success of ...

The Assessment of Terminals for Containers and
Service Quality  

Feb 28, 2025 · A case study on many container
terminals is offered to show how well the
suggested approach works to assess service
quality. The findings provide stakeholders, ...

Airport service quality dimension and
measurement: a ...

Oct 13, 2021 · The author identifies a gap in
airport service quality measurement dimensions
used by researchers and the industry. The author
believes that this study can provide a ...

Airport service quality: a reconceptualization and
a practical  

Dec 21, 2020 · To attract more passengers or to
generate extra income over non-aeronautical
services, the airport decision-makers need to
evaluate the quality of their services.
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The Cargo Service Quality (CSQ) tool - The
International Air ...

5 days ago · TIACA's online Cargo Service Quality
(CSQ) rating tool covers every aspect of air cargo
processing, including physical and document
handling, technology, facilities, regulators, ...

How to Outperform Airport Quality of Service:
Qualitative ...

May 28, 2023 · The service quality of airports is a
critical factor for passengers. To reach this goal,
two phases are planned in this paper. First,
several passengers were interviewed, focusing
on ...
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